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December 6, 2018 

REDACTED FOR PUBLIC INSPECTION 

VIA HAND DELIVERY 

Marlene H. Dortch, Esq., Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 
Attn:  Chief, Consumer & Governmental Affairs Bureau 
 

Re: Hamilton Relay, Inc. 
 CG Docket Nos. 10-51, 03-123 
 Annual Report in Connection with Pending Internet-based TRS Certification 

Application 

 Dear Ms. Dortch: 

Transmitted herewith, on behalf of Hamilton Relay, Inc. (“Hamilton”) and pursuant to 
Section 64.606(g) of the Commission’s rules, are an original and four (4) copies of Hamilton’s 
annual report in connection with its pending application for certification as a provider of Internet 
Protocol Captioned Telephone services.  Hamilton is concurrently filing a redacted version of the 
report in ECFS. 

Pursuant to Section 0.459 of the Commission’s rules, 47 C.F.R. § 0.459, Hamilton hereby 
requests confidential treatment of the enclosed information.  Hamilton has enclosed a separate 
exhibit justifying the need for confidential treatment. 

An extra copy of the filing is enclosed.  Please date-stamp the extra copy and return it to 
the courier.  Should there be any questions concerning this matter, please contact the 
undersigned. 

      Respectfully submitted, 
 
      WILKINSON BARKER KNAUER, LLP 
 
      /s/ David A. O’Connor 
      Counsel for Hamilton Relay, Inc. 
 
Enclosure 
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  HAMILTON RELAY, INC. 

December 2018 
 
 

REQUEST FOR CONFIDENTIAL TREATMENT 
 

 Pursuant to Sections 0.457 and 0.459 of the Commission’s rules, 47 C.F.R. §§ 
0.457, 0.459, Hamilton Relay, Inc. (“Hamilton”) hereby requests that the redacted 
contents of its annual certification report (the “Report”), in connection with its pending 
application for certification as a provider of Internet Protocol Captioned Telephone 
services (the “Application”), be treated as confidential and withheld from public 
inspection. 
 
 In accordance with the requirements of Section 0.459(b), 47 C.F.R. § 0.459(b), 
Hamilton submits the following: 
 
1. 0.459(b)(1):  Identification of the specific information for which confidential 

treatment is sought:  Hamilton requests that the redacted portions of the public 
version of the Report, including all exhibits (collectively, the “Redacted Materials”), 
be treated as confidential and withheld from public inspection.  The Redacted 
Materials contain highly sensitive commercial information, trade secrets, and 
proprietary technical information pertaining to the services offered by Hamilton.  
Pursuant to the Freedom of Information Act (“FOIA”), public disclosure is not 
required for documents that are “trade secrets, commercial or financial information 
obtained from a person and privileged and confidential.”  For this reason, the 
Redacted Materials are covered by the FOIA exceptions. 

 
2. 0.459(b)(2):  Identification of the Commission Proceeding in which the Information 

Was Submitted or a Description of the Circumstances Giving Rise to the Submission:  
The Report is being submitted to the Commission in CG Docket Nos. 10-51 and 03-
123 pursuant to 47 C.F.R. §§ 64.606(a)(2) and 64.606(g). 

 
3. 0.459(b)(3):  Explanation of the degree to which the information is commercial or 

financial, or contains a trade secret or is privileged:  The Redacted Information 
contains sensitive information about Hamilton’s internal operations, as well as 
commercial, financial and other trade secrets.  Such information “would customarily 
be guarded from competitors.”  47 C.F.R. § 0.457(d)(2).   

 
4. 0.459(b)(4):  Explanation of the degree to which the information concerns a service 

that is subject to competition:  IP CTS is a competitive service with at least four 
competitors to Hamilton. 

 
5. 0.459(b)(5):  Explanation of how disclosure of the information could result in 

substantial competitive harm:  Substantial competitive injury would result from the 
disclosure of the Redacted Materials, by providing Hamilton’s competitors with ready 
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access to confidential information about Hamilton’s internal processes and strategic 
efforts.  Hamilton has expended considerable funds and resources for the 
development of its IP CTS offering, which would be compromised through public 
disclosure.   

 
6. 0.459(b)(6):  Identification of any measures taken by the submitting party to prevent 

unauthorized disclosure:  Hamilton requires that its employees treat the Redacted 
Materials as confidential and privileged.  In keeping with this practice, Hamilton has 
requested confidential treatment of the Redacted Materials by the Commission. 

 
7. 0.459(b)(7):  Identification of whether the information is available to the public and 

the extent of any previous disclosure of the information to third parties:  The 
Redacted Materials are proprietary and not routinely available to the public.  Certain 
portions of the Redacted Materials may be submitted to various state TRS programs 
as part of a Request for Proposal bid process or for a state certification, and portions 
of that information are submitted in redacted form. 

 
8. 0.459(b)(8):  Justification of the period during which the submitting party asserts that 

material should not be available for public disclosure:  Hamilton requests that the 
Commission withhold the Redacted Materials indefinitely.  As long as the Internet-
based relay industry remains competitive, the public interest will be served if the 
Commission maintains the confidentiality of the Redacted Materials, in order to foster 
an environment in which regulated entities may submit sensitive materials for agency 
review without risking public disclosure and thus competitive harm. 



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION



REDACTED FOR PUBLIC INSPECTION


	Transmittal Hamilton - Annual Certification Report December 2018 4829-3250-1378 v
	Request for confidential treatment - annual certification report 4832-5251-3410 v
	Annual IP CTS Certification Report (Redacted)



